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Usage Report Page

The Usage Report Page contains the following information:
Printer Model Name.
Printer Model Number.
Printer Serial Number.
Date of last print job received.
Total ink consumed.
Date of first print job received.
Number of pages printed (media size/media type/print quality setting).

To print the Usage Report Page, hold the power button down and press the 
resume button once.

Hold Power Button

Press Resume
button once

Sample of the
Usage Report Page
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Information Page

The Information Page contains the following information:
Printer Identification (see Page 4-5).
Printer Status (see Page 4-5).
Printer Job Queue (see Page 4-5).
Printer Errors and Warnings (see Page 4-6).
Printer Usage (see Page 4-6).
Ink Consumable Identification (see Page 4-7).
Ink Consumable Status (see Page 4-7).
Ink Consumable Usage (see Page 4-7).
Network Card Information (see Page 4-8).

To print the Information Page, hold the power button down and press the 
resume button 4 times.

Sample of the
Information Page

(page 1 of 3)

Hold Power Button

Press Resume
button 4 times
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Sample of the
Information Page

(page 2 of 3)

Sample of the
Information Page

(page 3 of 3)
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Information Page Explanations

Printer Identification Section

Should a Service Note be applied to the Printer?
Is the Firmware Release the most current one?
Is the Printer under warranty?
Can the Printer Firmware be upgraded?
Does the Printer have a Network card?

Printer Status Section

Is the computer sending the right data to the Printer?
Has the automatic Printhead Alignment failed?
Has the factory Paper-Advance Calibration been performed?
Has the user calibrated a specific paper type for top accuracy?

Printer Status - Job Queue

Which file is causing the problem?
Is the User "causing" print quality issues?

Filename Printmode Page
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Printer Status Section - Errors and Warnings 

Has an unrecoverable error occurred?
Why did the Printhead Alignment fail?
Why is the Printer not able to initialize completely?
Is there a Firmware/Driver bug?

Codes for Printer States

Printer Usage Section

Does the Printer have too much "Aerosol"?
Is the Printer too noisy?
Is the Printer close to it’s end of life?

Code 
(SM)

State Code 
(SM)

State

00 Printer OFF 06 Printing
01 Printer initializing 07 Not Ready
02 Printer 08 Error
03 While replacing 

Printheads
09 While powering down

04 While replacing Ink 
Cartridges

10 Sleep

05 Calibrating 11 While upgrading 
Firmware

Refer to the System Error Codes Chapter
for more information

D FECBA

A - Error Code.
B - Printer Firmware Release when the problem occurred.
C - Code for the state of the Printer (see table below).
D - Task name, file name, code line.
E - Date when problem occurred.
F - Page count when problem occurred.
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In Consumable Identification Section

Are ink consumables from HP and covered by warranty?
Have the Ink Cartridges expired?
Are the Printheads too old?

Ink Consumable Status Section

Are the Printheads/Ink Cartridges OK?
Do the Printheads need aligning?

Ink Consumable Usage Section

Are the Printheads too old?
Are the Printheads in warranty?
Are the Ink Cartridges almost empty?
Is there enough capacity for the Ink cartridges?
Is the User replacing the Printheads too early?
Is the User trying to recover the Printheads?
Is the Printer destroying the Printheads?

Printhead Status
before replacement

Ink consumed
before replacement

Usage time
before replacement

Maximum recovery
level by Printhead

Error Code
before replacement
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I/O Section - hp jetdirect configuration

Is the network transmission speed OK?
Does the Network Card have the correct Firmware Release?
Is the Network Card the right one for this Printer?

I/O Section - TCP/IP information

Is the IP address OK?
Is the Subnet Mask OK?
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NVM Contents Page

The NVM Contents Page contains the following information:
EEROM values dump containing all the values stored in the EEROM 
(Calibration, etc.) 
Printheads Acumen dump 
Cartridges Acumen dump.

To print the NVM Contents Page, hold the power button down and press the 
cancel button once and the resume button twice.

Hold Power Button

Press Resume
button twice

Sample of the
NVM Contents Page

(page 1 of 3)

Press Cancel
button once
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Sample of the
NVM Contents Page

(page 2 of 3)

Sample of the
NVM Contents Page

(page 3 of 3)
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