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Usage Report Page

The Usage Report Page contains the following information:
Printer Model Name.

Printer Model Number.
Printer Serial Number.

Total ink consumed.

|
|
|
B Date of last print job received.
|
B Date of first print job received.
|

Number of pages printed (media size/media type/print quality setting).

To print the Usage Report Page, hold the power button down and press the
resume button once.

Press Resume
button once

Hold Power Bution

USAGE REPORT PAGE
Printer wodel name i hp designjet 128ps
Printer scdel nunber @ CV791A
Printer serial nunber @ SGZCG1S0NM
Data T 02-20-2003
Total Ik Consumed @ K = lecc ©= Bcc M= 8 cc
¥ = @cc LC Bcc M= 8 cc
Born-on Data T 02-20-2003
Pages Printed
Draft tornal Bast/Prenium
fid
Plain Paper 1 0 2 1
Coated Paper i a ] 1
Glossy Paper a [ a
Transparency o [ o
to Papar o [ a
2 smidad Brochura Papu-: a [ 2
Hasuy laight Costad ! a ] [}
Semi-Glags Photo Paper: 2 ] [}
Othae Media : a 9 ]
A3B/B
Plain Paper ] 21 2
Coated Paper a o a
Glossy Paper i a a a
Transparency P o 0 0
Photo Paper @ a 2
2 sided Brochura Paner @ a 8
Heauw Weight Costed @ o a
SOm Ie of 'he Semi=Gloss Fhoto Papcr a o @
Othar Hedia Q a a
U R tP s
sage Report Page *1ain paper . o o
Coated Paper @ a @
Glossy Papar : @ a a
Transparency : a 2 a
Fhato Paper a ? 9
2 sided Brochwrs PiDer‘ [} 1) ]
H\iiw Waight Coated ¢ [} a a
Seni-Gloss Fhoto Papert a a a
Other Hedia t ] @ a
AL
Plain Paper v a a a
Coated Paper 3 @ @ @
Olozsy Paper ' a a a
Transparency : a a a
Pnntc\ Paw a a a
2 zided Brochure Papem @ a a
Huaup Meight Coated @ a a a
Sami=Gloss Photo Pzp-rl ] a ]
Othar Madis a 2 a
Total Pages Printed Adia A3/ AT a1
Sheat 4 18 @ @
Roll a ? a ]
Totsl Jobs: 9
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Information Page

The Information Page contains the following information:

Printer Identification (see Page 4-5).

Printer Status (see Page 4-5).

Printer Job Queue (see Page 4-5).

Printer Errors and Warnings (see Page 4-6).
Printer Usage (see Page 4-6).

Ink Consumable Identification (see Page 4-7).
Ink Consumable Status (see Page 4-7).

Ink Consumable Usage (see Page 4-7).

Network Card Information (see Page 4-8).

To print the Information Page, hold the power button down and press the

resume button 4 times.

Hold Power Button

Press Resume
button 4 times

Sample of the

Information Page

(page 1 of 3)

E INFORMATION PROE
I Printer Ident|fication Saction ]
Frinter modal name t hp designjet 1Z0ps
Printer model rusber ¥ C77814
Printer sarisl nusber 1 SO2CG1S00M
Flirmuare releass T oA.DE.14
Sarvice Id T 13880
vpe ROM t Flash
HRSS Present T Ho
Hum 1/0 cards present @ @
[ Printer Status Section ]
Date T 03-20-2003
Printar Status oK
Printhead Alignment : Yex Paged B
Factory Paper Aduance Cal ibrat font Yes
Custon Paper Aduvance Cal ibrationt Mone
Close Loop Color (ROB/Drivers) Draft/Hormal /Bast Pramivm
Costed Paper 1 Mo Calibrated Ho Calibrated
Glossy Paper ¥ Ha Gallbrated o Calibrated
Phato -r ¥ Mo Calibrated Ho Cal ibratad
Hesoy Waight Costed ¥ Mo Calibrated Ho Callorated
Seni=Oloss Photo Paperd Ha Calibrated Ho Calibrated
Printer Latast Errors?
“oe
#is
2
w3
40
w5
wa
e
W
3
Printer Latest Usrnings?
e
w1
w2z
w3
M
L]
h&:
L
L
L]
Latast Print jobst
#3: “USRGE *  FHode! plain.normal Paged 8
:;I =S sf i'gﬂl:&‘l' *  PHode: gllin_»orul :&91: g
1 "sectiond image q " Friodet diagn_pady agel
#3t  "saction2 image q * PMode? useralignRl4 Pagad ?
W48 “zactionl image g *  PHode® best Paged ?
#35  "Unnamed Job *  FHode: plain.fast Fage# &
#81  “Rotation of IMBA *  Fodel plain_fast Paga# 4+
W71 “Eotation of M3 “  PHodal diagn.pady Pages 3
w3 "Test Page " PHodat plain.nornal Paga® 2
- - *  FPHode! plain.fast Page# 1
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Sample of the
Information Page
(page 2 of 3)

Sample of the
Information Page
(page 3 of 3)

Printer Usage Section

Total Ink Consumed P K= 1 cc C= [ =4 M= [~

o= Bec LC= B ecc M= ce
Printheads used by colort K = | C=1 M=l ¥=1 Lt =1 =1
Total Page Count @ 10
Scan Axis Usage @ G4 Paper Axis Usaga- 2% Service Station Usage- @
Carriage Usage ¢ 9% Tuba Usage ax Cutter Usage %

Ink Consumable Identificabion Section

Printhaad Informah%

Hodel Hame ' K

Serial Humber: K
y

= - 11 C = HP No. 11 M = HP Mo. 11
= HP No. 11 LC = HR No. 11 LM = HP Mo. 11
= g1-01~B15584% C = 81-91-0312183 M = 01-81-8733388
= 91-82-8177318 LC = 81-91-9324122 LM = 81-01-8628581

Out of Warranty Date: K = B5-05-2003 C = 19-21-2883 M = 12-30~2003
¥ = B3-62-2004 LC = 01-06-2804 LM = 9i-85-2094
Ckr‘trlﬂge Inforuatmn
Name i K = HP No. 84 C = HP Nou 11 ™= HP No. 11
¥ = HP No. 82 iC = HP Ho. 84 LM = HP MNo. B84
Serial Number © K = 84-02-8884226 C = @4-92-12187790 I = 94-@2-1143714
¥ % 04-P2-0748252 LC = @4~ 92’2359791 LIt = 24-02-2750177
Expiration Date: K = 0E-29-2805 € = 99-28-2005 "= 08-28~2005
¥ = 93-12-200% LG = 88-28-2005 LM = 08-28-2865
X Ink Conmsumable Status Saction ]
Printhead Status ! K = Insarted € = Inserted M = Inssrted
¥ = Inserted LC = Inserted LM = Insarted
Scan Axis Shutdown ¢ K = Mo C = Mo = No
¥ = Ho LC = Neo Lt = Ne
Cartridge Status ! K = Inserted C = Inserted M = Inserted
¥ = Inserted LC = Insertad LH = Inserted
Ink Consumable Usaga Section |
Ink Consumed Printhead: Kf B eccd 8% i Bcocc( B Mt Becc( @
Y& Becd AR Beo¢ 8% W Bcel B8
Usage Time Printhsad ¥ Ki 8 days ] 8 days : 2 days
Y& B days LC: @ days LM 2 days
Ink Consumed Cartridge: K@ 1 e & 1% . Bezd( B M: Becd BX)
Wi Bect 0K LGt Bcc( B8R LM Bcc( BH:
Pr'mthead h1sh‘.\r¥
= Inserted = @ cc ¢ - @ days - Max. Recovery Level @
c- ill = Inserted - B cc( - @ days - Max. Recovary Level @
M #1 - Inserted - 8 cc f - 0 days - Max. Recovery Leval @
H #1 - Inserted = @ cc ¢ = @ days -~ Max. Recovery Lavel @
LCr  #1 ~ Inserted - @ cc ¢ = days - Max, Recovery Leval @
LME #1 - Inserted = 8 oo ¢ < @ davs » Max. Recovery Level 9
1/D Section
- HP JetDirect Configuration - -- IPX/SPR
Status: 1/0 Card Ready Status: Ready
Modal Number: JEBS?A Primary Frame Tupe: fiuto Select
Hardware Address: BB01EBSE2SEC
Firmuare Version: R.22.83 Network Frame Tupe Rcud
Port Config: 18BASE-T HALF Unknown EN_II 27
Auto Negotiation: i 0600PeP1 EN_202.2 886
Manufacturing ID: 22014150902201 Unkrown EN_882.3 1
Pate Manufactured: 12,2001
———————————— Nowell/Netlare --~---------
---------- Security Settings ------=-wo- Status: 16
Admin Password: Mot Specified MNOT CONF IGURED
3SL/TLS Disabled Node Name: NPISE25EC
Cert Expires: Mot Applicable
SHMP Uersions: 132 NetWare Mode: Queuve Server
SNMFP Set Cmtyw Name: Mot Specified NDS Tree Name:
Access List: Mot Specified
NDS Context:
—————————— Metwork Statistics ----------
Total Packets Received: 8967
Unicast Packets Received: 63 Attached Server:
Bad Packets Received: a
Framing Errors Received: 8 SAP Interval: E@ =ec
Total Packets Transmitted: 1i@
Unsendable Packets: S
Transmit Collisions: 2
Transmit Late Collisions: B
—————————————— appleTalk ---------------
----------------- TCPAIP --------mmm-mm oo Status: Ready
Status Ready
Name: ¢ caD1
Zone! ICD-R&D
Host Name: NPISE25EC Tupe 13 LaserWriter
1P Address: 15.180.33.1682 Tupe 23 DeskUriter
Subnet Mask: 255.255.248.0 Network Humber:
Default Gateway: 15.180.32.1 Node Mumber: le4
Canfig By: DHCP
DHCP Serwer: 15.203.192.24 pLCALC
TFTP Serus Mot Specified Status: Ready
Config Fil Not Specified
Domain Name: bpo.hp.com
DHS Server: 15.180.8.239
WINS Server: 15.180.3.114
Syslog Server! Mot Specified

Idle Timeout:

Web TetAdmin URL:

278 sec
Mot Specified
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Test Prints

Information Page Explanations

Printer Identification Section

l

Printer Identification Section

Printer model name .
Printer model number =
Printer serial number

Firmwara relaass H
Service Id :
Tupe ROM :
ARSS Fresent H

MHum I/0 cards pressnt

designjet 128ps
1A
CG13aaM

B Should a Service Note be applied to the Printer?

B |s the Firmware Release the most current one?

B [s the Printer under warranty?

B Can the Printer Firmware be upgraded?
B Does the Printer have a Network card?

Printer Status Section

1

Printer Status Section

Date

Printer Status
Printhead Al ignment
Factory Paper Advance

DK
Yes FPage# &
Calibration: Yes

Custom Paper Advance Calibration: Mons

B [s the computer sending the right data to the Printer?

B Has the automatic Printhead Alignment failed?

B Has the factory Paper-Advance Calibration been performed?

B Has the user calibrated a specific paper type for top accuracy?

Printer Status - Job Queue

: plain-normal
n nal

Y

Y Y

B Which file is causing the problem?

B |s the User "causing” print quality issues?

hp designjet 90/90r, 120/120nr and 130/130nr printer service manual S



Test Prints
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Printer Status Section - Errors and Warnings

Printer Latect Ervors:
#B: 28501 A.81.81
H#1:

SM: B2 [tError

<arriageCirl.c @

B443>]1 Date unknown  Page# 13

Has an unrecoverable error occurred?

Why did the Printhead Alignment fail?

E
§ Refer to the System Error Codes Chapter
bk for more information
&
i Teerit e, -al atl o (st se]
it W Lmrumm‘ Lme
#3
e
#51
#E:
#73
#81
#3:
A - Error Code.
B - Printer Firmware Release when the problem occurred.
C - Code for the state of the Printer (see table below).
D - Task name, file name, code line.
E - Date when problem occurred.
F - Page count when problem occurred.

|
|
B Why is the Printer not able to initialize completely?
|

Is there a Firmware/Driver bug?

Codes for Printer States

Code State Code State
(SM) (SM)
00 Printer OFF 06 Printing
01 Printer initializing 07 Not Ready
02 Printer 08 Error
03 While replacing 09 While powering down
Printheads
04 While replacing Ink 10 Sleep
Cartridges
05 Calibrating 11 While upgrading
Firmware

Printer Usage Section

B Does the Printer have too much "Aerosol"2

B |s the Prinfer oo noisy?

B s the Printer close to it's end of life?

hp designjet 90/90r, 120/120nr and 130/130nr printer service manual
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In Consumable Identification Section

Test Prints

Ink Consumable Identification Section

Printhead Information

Model Mame :

erial Humber:!

U o=

Out of Warranty Date: K

Cartridge

Model Mame

Info

Serial Mumber !

Y
K
‘-
Expiration Date! K

= HP Ho. 1

L

HP MNo. 11
1

81-81-81552845 cC
al-az-al1?v312 LC
= @5-83-20032
' = B3-82-2004

= HPF Mo. B4
MNo. 82

HP
04-02-0864226
g

-

HF

11 Lt

81-91-8912188 I
A1-91-p324122 LI

M= HP Ho. 11

1 = HP No. 11
i = B1-21-87993368
1 = @Al-81-80
M= 12
LM = @1-86-208

= HP Mo.

B Are ink consumables from HP and covered by warranty?
B Have the Ink Cartridges expired?
B Are the Printheads too old?

Ink Consumable Status Section

i Ink Consumable Status Saction
Printhead Status P K = Inserted C = Inserted M = Insertad
Y = Inserted LC = Inserted LM = Inserted
Scan Axiz Shutdown ¥ K = MNo C = No M = No
Y = Ho LC = Mo LM = Mo
Cartridge Status 'K o= Inserted C = Inserted M = Inzerted
Y = Inserted LC = Inserted LM = Inserted
B Are the Printheads/Ink Cartridges OK?
B Do the Printheads need aligning?
Ink Consumable Usage Section
I Ink Consumable Usage Section
Ink Consumed Printhead: K: 5 a % c: a B > M:
L' Beco (85X LC: {5 a8 ¥ LMz
Usage Time Printhead K2 8 days c: 8« M:
¥ a8 davs LC: a LH:
Ink Consumed Cartridgat K: 1ec ¢ 133 cs =} B X M
Y3 8 cc o % LC: a a % L
Printhead history!
Kz 41 - Inserted|- < %o - v Level @8
cs #1 - Inserted|- { i - g Level @
iH #1 - Inserted|- ¢ 3= a
Ve #1 - Ir ted| - e 3 - @
LCs: #1 - Inserted|- < 2= 8
LMz #1 - Inserted|- { %) = 5]

Y

Y

Printhead Statu

S

Usage time
before replacement

Error Code
before replacement

before replacement |

Ink consumed

before replacement

Maximum

level by Printhead

recovery

Are the Printheads too old?
Are the Printheads in warranty?

Are the Ink Cartridges almost empty?

Is there enough capacity for the Ink cartridges?

Is the User replacing the Printheads too early?

Is the User trying fo recover the Printheads?

Is the Printer destroying the Printheads?

hp designjet 90/90r, 120/120nr and 130/130nr printer service manual



Test Prints

1/0O Section - hp jetdirect configuration

Status:

Modal Number:

Port Config:

Hardware Address:
Firmuware Uarsion:

Auto Negot iation:
Manuf acturing ID:
Date Manufactured:

------- HP JetDirect Configuration

I/0 Card

Ready
JEBS7A

pen1EGSE2SEC

R
18BRSE-

22014156
1

22 .83
T HALF

On
902281
2/2881

B [s the network transmission speed OK?2

B Does the Network Card have the correct Firmware Release?
B |s the Network Card the right one for this Printer?

I/0 Section - TCP/IP information

Status:

Host MName:

IP Address:
Subnet Mask:
Default Gatewawy:
Conf ig Bu:

DHCP Serwver:
TFTF Server:
Config File:
Domain Name:

DNS Server:

WINS Server:
Syslog Serwver:
Idle Timeout:
Web JetAdmin URL:

TCP/IP

NPISE2SEC
15.180.33.162
255.255.248.8

15.188.32.1
DHCF
15.283.192.24
Not Specified
Mot Specified
bpo.hp.com
15.188.08.29
15.180.3.114
Mot Specified
278 sec

Mot Specified

B s the IP address OK?
B |s the Subnet Mask OK?

8 hp designjet 90/90r, 120/120nr and 130/130nr printer service manual




Press Resume
button twice

HH Dump @ to J

T hp Ousignjet

T Unkrown

inter model name
Printar serisl nusbar | SG20G1888H

Date
HUM Dumps

LB TE2E238222828228848882 878828283888 74-28288:88822882828R2828388388
BEEEsEE TR R RERR R ERIBRE 2088 BRI LRRERRERRRERERE2RERRRREE
E98EcE2TE2222888022080888 3R+ E0VER2888CN:28282288288082328288888388
BB EER e R RERR R R e AR EEREE BB R SRR3R RRRERERE2RERR28EE
£5BE7EE0E2E8228288R0E IBNGRREE0ER0E88Y-858282882288282328283888388
B EEeEEREETaRERRNEE IR EGA N T BERRERERRI 2 E2E2R RRRERERE2RERRRREE
BIEELEE B2 KaBERENEERE:E B9V E00REEsERYEY2 82828888222 R8282838828
B RERREEcR AR RREREREYEYP I RIIEERER RN S8 8REERE2ELEE2RERREREE
BEEEsEE e T BEE 2R AN BR800 EREBI 23R I20EE2822R2282088838
E8EE/2ERE2 8222222208 R88BBBEELYESE8BRU28 28788888 282882828828888
BB RERE B R ARRRRE 588 RRR855C E08RENYR R R8EERR-RERERRERRRERE
B522828R88,8222222R98088R8B88R B8R -~E288-288228888288828288288388
15 EEERE BB RR R R RERGFEE2 N8R T2 0228 EERRERERE2RERRRRRE
EE3E883UE2L82:8288838085 2080 RBRE8422808288888032882388288888888
udu-ﬂ.uenucuuuuun-u-af.t-anuuq«ﬂuauuauauunﬂ.n.uuun&.u.u.uuunuﬁ.ﬂ

8528 A28 CY29TBLBBRAGESR 22
S B
8 nnmunnumm <p mumum 33 .

BeEERERREE 588 7ERUET4RUBRIBEER 22 nou« -nouuounuuuwannuun-u-un
uu-nnanuauunuunnuuma-a-uuuuauaukuuuuun-unuuuuuu-uuunuun-unuu
B REE{EEEERERI R 8 EEE BTN 28R UEEEEREL2EERIEERERRREEE
23%3833822238838083 88885888 888HR 5888228888828 08832:38838288338
I BEEEEREEEER S8R 088 59880 BLNEEEN T EEREEISRYEEERCEIEEREE2RERREREE
A3338338422383382830458848 0888800 83883823888828:3882883883828338
B BEENEE R ER R R BR RPN 9REEE R REEERER2EEREEERERREEEE
3388828858838 83803850 2839885823 82R 488880 3838882838838 3883838388
FEBEEEEREREEERER R0 rEER B RERERL I UBEENARESEERLEREEEREE2RERREREE
8EB23EENE87E8382328R88849388808R R88832282888283883883883833888
PEIEEEEETIRA B0 3 BE 8RB YPURE RS REEEE2 2802822223282 8888
HESSR2REsRE ERSERERE SRR RERERR AR XERENNEREESREREERY2822ER828E
G ETBESEEEEREEBEEBREER,8R588% 855080 EBEYIRBEB-ER88EERBERREERREEE
PE388288888 88588887 -28498R88 L 8RRSE8532282888N882828928R3883888
EE8EE 8882 RSRE R8RS 88 830 E238R238E8 Y 8B R YEREES8I88B88E838E
284882832828 83823882288 0 r88 B8 4888 32582828 28828888:2823823888

HHEERE R B R R B e

(Calibration, etc.)

B Printheads Acumen dump
To print the NVM Contents Page, hold the power button down and press the

B EEROM values dump containing all the values stored in the EEROM
cancel button once and the resume button twice.

The NVM Contents Page contains the following information:

NVM Contents Page
B Cartridges Acumen dump.

Hold Power Bution

Press Cancel
button once

(D ]

invent

Sample of the
NVM Contents Page
(page 1 of 3)




S

_ Invnul
Ve

J

Sample of the
NVM Contents Page
(page 2 of 3)

Sample of the
NVM Contents Page
(page 3 of 3)
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