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Preventive Maintenance

Moisture on the Printer
Users should use the Printer in an environment between 20% and 80% relative humidity. To recover from 
moisture condensation, turn the Printer Off, and, using the main roller as a reference, wait until the Printer 
is completely dry before using it again.

Noisy Carriage Bushing
To prevent noisy movement of the carriage, remove aluminum or dust particles from the bushing at the 
back of the carriage, and from the slider path along which the bushing moves.

Belt Swelling
To prevent new belts from swelling incorrectly, keep them in their bags with desiccant until you need to 
install them.

Cleaning the Printer
To maintain the Printer in good operating condition, keep it free of dust accumulation, ink, and other 
contamination. Cleaning intervals are determined by the Printer environment and by the types of Printer 
supplies used.

General Cleaning
Proper general cleaning should include the following:

1. Blow away dust accumulation with compressed air if available.

2. Clean the outer surface of the Printer with a damp sponge or cloth. Use a mild soap and 
water solution if necessary. Do not use abrasive cleaners.

3. Wipe the Printer dry with a soft lint-free cloth.

Cleaning the Drive Roller and Overdrive

1. Perform the Turn Drive Roller Utility (Refer to page 130).

2. Open the window and apply any common household cleaning solution (water based only) 
to a soft, lint-free rag and apply it to the Drive Roller and Overdrive surface while it is rotat-
ing. Make sure that you thoroughly clean the Drive Roller and Overdrive surface.

3. Press Enter when you have completed the cleaning procedure.

4. Allow the Drive Roller to dry before loading media in to the Printer.

WARNING!: To prevent an electric shock, make sure that the Printer is switched OFF and 
unplugged before any cleaning is performed. Do NOT let any water get inside the Printer.

CAUTION: If ink is spilled on the Overdrive, remove the ink immediately. Due to the ink's 
reflectance, ink on the Overdrive can disrupt the Printer's edge-sensing function. To remove 
any ink from the Overdrive, perform the following procedure.

CAUTION: Prevent water or other liquids from running onto electrical components or cir-
cuits, or through openings in the Electronics Module.
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Cleaning the Platen

It is recommended to clean the Center Platen on a regular basis (at least every few months or when 
required) as follows:

1. Unload any media loaded from the Printer.

2. Open the Window and with a dry brush remove ink deposits from the Cutter Groove and 
the Center Platen surface.

3. Use a clean, absorbent lint-free cloth, dampened with Isopropyl Alcohol (not supplied in 
the Maintenance Kit), to wipe loosened ink deposits from the Center Platen.

CAUTION: If wide paper is used to print after narrower paper is used for some time, you 
may find that the left hand side of the Center Platen has become dirty and will leave marks on 
the back of the paper if not cleaned.

CAUTION: Do NOT:

• Use commercial cleaners or abrasive cleaners.
• Wet the Center Platen directly because you will leave too much moisture behind.
• Wet the rubber wheels at all (not even with the cloth).

Cutter Groove Center Platen Surface
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4. Clean the Cutter ramp with the damp cloth.

5. Clean the exposed part of the wheels with a dry cloth. Ideally, clean the whole circumfer-
ence of these wheels (you can use Turn Drive Roller Utility on page 130).

Clean the paper-advance sensor window
The paper advance sensor is the very small rectangular window (less than 1 square centimeter in size and 
shown in the following graphic) near the sixth platen roller from the right.

Use a clean, absorbent, lint-free cloth that you have slightly dampened with isopropyl alcohol to very 
gently wipe any dust and loosened ink deposits from the sensor window.

Applying Oil to the Overdrive
Occasionally, it maybe necessary to oil the Overdrive in order to stop the rollers from squeaking:

1. Open the Window.

2. There are small holes in the Center Platen beside some of the rollers.

3. A bottle of oil is supplied with the Maintenance Kit. Insert the pointed end of the bottle into 
each hole in turn, and put three drops into each.
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4. Be very careful not to spill any oil onto the Center Platen.

5. If there is oil on the Center Platen, wipe it away with the cloth supplied with the Mainte-
nance Kit.

6. Close the Window.

Lubricating the Carriage Assembly
The Carriage Assembly needs to be lubricated occasionally (at least once a year) so that it can slide easily 
along the Slider Rod.

1. Using the Front Panel, in the Printheads menu, select “Replace printheads now”. The Car-
riage Assembly will move to the center of the Printer.

2. Open the Window and apply a few drops of oil (bottle of oil can be found in the Mainte-
nance Kit) to the pads on either side of the Carriage Assembly.

3. Apply a few drops of oil directly to the Slider Rod on either side of the Carriage Assembly.

Change the maintenance absorber
An alert appears on the printer front panel when the maintenance absorber is reaching its maximum 
saturation and again when the absorber should be changed.

Remove the maintenance absorber
1. Find the maintenance absorber and disposable plastic gloves that are included in the 

maintenance kit that came packaged with your printer.

2. On the printer's front panel, select the icon, and then select the option to replace the main-
tenance absorber.

3. Open the printer window.

CAUTION: The absorber can become excessively dry and fail to function correctly in cli-
mates where the relative humidity is consistently below 25%.

CAUTION: A saturated or excessively dry maintenance absorber can cause severe damage 
to the printheads and other parts of the printer. HP strongly recommends that you promptly 
change the maintenance absorber when alerted.
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4. Identify the left spittoon.

5. Locate the maintenance absorber.

6. Lift the tab that extends from the front edge of the absorber.

7. Lift the tab on the absorber until it is clear of the spittoon and you can easily grip the tab.

NOTE: Use the disposable plastic gloves to avoid getting ink on your hands.
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8. Lift and remove the absorber from the spittoon.

9. Dispose of the soiled maintenance absorber according to your local regulations.

Insert the maintenance absorber
1. Grip the new maintenance absorber as shown.

2. Insert the back edge of the absorber into the fitting in the spittoon.

3. Use your thumb to slide the absorber to the back of the fitting in the spittoon.

4. Push down on the tabbed edge until you hear the absorber click into place. Make sure that 
the top of the maintenance absorber is seated flatly and that none of the corners are 
higher than the plane of the platen.

5. Press the OK button on the front panel. The printer verifies that the maintenance absorber 
is correctly seated. If the front panel shows a message that it is not seated correctly, 
remove the maintenance absorber, insert it again, and then press the OK button.

Scheduled Maintenance
In some segments of the printer market, the customer tends to print more than the maximum number of 
prints that the throughput allows, exceeding by far the limit of the design. When this happens the customer 
runs into print quality problems and continuous Printer failures. 

The purpose of scheduled preventive maintenance is to avoid these failures - ensuring a good performance 
during all the product life.

Level of Printer Usage
Normal printer use means 6,000,000 Carriage Cycles (which corresponds to approximately 100,000 
A0 prints on average). Under normal usage conditions, it will be approximately 5 years before the printer 
needs maintenance. If the printer is used more than the normal usage conditions, then it will need 
maintenance service much more frequently.

One of the EEROM counters is assigned to counting the number of carriage cycles. When certain 
components of the Printer exceed this amount, the front panel displays the following message:

“Maintenance #1 required”

The following message is triggered depending on the total quantity of ink spitted in each Spittoon.

“Maintenance #2 required”

Once one of the maintenance advised messages is displayed, the preventive maintenance kit must be 
used to replace the most worn parts of the printer. Use the Removal and Installation Chapter of this Service 
Manual as a guide to replace the necessary parts.

The following PM Kit covers both Maintenance advised messages:
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Preventive Maintenance Kit #1
This Preventive Maintenance Kit #1 contains the following components:

• Encoder Strip ⇒ page 315

• Carriage Assembly - without PCA, Cutter, and Color Sensor ⇒ page 323.

• Ink Supply Tubes and Trailing Cable ⇒ page 296.

• Scan-Axis Motor ⇒ page 330.

• Belt Assembly ⇒ page 329.

You must also clean the holes in the Service Station which are located under the Maintenance Cartridge.

Preventive Maintenance Kit #2
This Preventive Maintenance Kit #2 contains the following components:

• Aerosol Filter ⇒ page 284.

• SVS aerosol assembly ROHS ⇒ page 284.

• Ink Absorber ⇒ See User’s Guide

• Left spittoon ⇒ page 312.

• Color Sensor ⇒ page 374.

• Line Sensor ⇒ page 372.

• Encoder Strip ⇒ page 315


	9 Preventive Maintenance
	Preventive Maintenance
	Moisture on the Printer
	Noisy Carriage Bushing
	Belt Swelling
	Cleaning the Printer
	General Cleaning
	Cleaning the Drive Roller and Overdrive
	Cleaning the Platen
	Clean the paper-advance sensor window
	Applying Oil to the Overdrive
	Lubricating the Carriage Assembly
	Change the maintenance absorber
	Scheduled Maintenance
	Level of Printer Usage




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.6
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth 8
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /FlateEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth 8
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /FlateEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


